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Ewaste & TV Recycling

August 22-26 & August 29-September 2
Help reduce our carbon footprint on the
planet by bringing your unwanted computer equipment and TVs to our office and
we’ll properly recycle them for you!

Free Items

keyboards, mice, phones,
cell phones, computer speakers

Ewaste & Home Entertainment - $5
computer towers and monitors, fax machines,
routers, laptops, printers, tablets,
DVD players, VCRs

TVs with screens 7”-27”- $25
800 Central Ave N, Brandon, MN
410 30th Ave E 106, Alexandria MN
Office: (320) 834-5151
Toll Free: (888) 236-3574
Help Desk: (320) 834-5155
Fax: (320) 524-2785
Email: hello@gardonville.net
Hours: Monday-Friday
8:00 am-4:30 pm
www.gctel.com

Gardonville is an equal opportunity
provider and employer.

TVs with screens over 27”- $35
Console/rear projection
and oversized TVs - $50

PLEASE NOTE:

TVs will only be accepted
at our Brandon office.
Due to staff limitations, we are not
able to help unload your items.

Hey Dave

By Dave Wolf, CEO/General Manager
Hello, Gardonville patrons! I receive questions from cooperative members throughout the year. In this edition of
“Hey Dave,” I’ll tackle a few questions that have arrived in
my inbox.

Hey Dave, how are the fiber-optic
construction projects going?

This has been a unique spring in a lot of ways. The weather
hasn’t been overly cooperative. If anything, the weather has
been just as challenging as several other things that are
beyond our control. Fuel prices, labor costs, interest rates,
material costs, machinery costs, conduit, cable, just about
every piece of the puzzle needed to put a fiber-optic cable
up to a subscriber’s home costs more than it did in 2021. By
accurately forecasting and anticipating supply
chain problems,
we
purchased
enough
cable
and conduit to
keep us going
for at least three
seasons of construction.
We
also negotiated a multiyear contract with our preferred construction company. These two items are keeping our construction projects in motion. Favorable weather, available
workers and positive cash flow will determine how long we
can keep the plows going this year. Our target is to build
to one thousand homes and businesses this year. Fingers
crossed, full speed ahead, we’ll put a big dent in that target.

Hey Dave, when are you bringing
fiber-optic cable to my neighborhood?

We have a webpage dedicated to keeping people updated
on our project areas: www.gctel.com/myfiber. On that page,
you can request an upgrade to the cables feeding your
neighborhood.
As I’ve mentioned before in other “Hey Dave” articles, areas that are selected to be upgraded with fiber-optic cable
are typically ranked by need. Each week throughout the
year, neighborhood-by-neighborhood performance data is
analyzed. Areas with aging or failing cable plant are continuously targeted for replacement. Things like road moves,
customer requests through our www.gctel.com/myfiber
webpage, gopher chews and other cable-cut damage also
impacts the ranking process.
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Hey Dave, I don’t think my internet is
working correctly, what should I do?

Broadband is meant to be always on and highly available.
Unfortunately, internet service doesn’t always work the
way we expect it to, and a lot of things can impact your
experience. Our team is dedicated to working a solution
and curing any issues anyone is having. Give us a chance
to resolve any issues you are experiencing by calling
320-834-5155 or 888-934-0044 any time. Our calling
center receives about 1,800 calls per month.
• What are typical problems? The wireless router
in a home is typically the problem. If its older, has
never had a software update, and has 25 devices
trying to push data through it, 9 out of 10 times this
device will be the problem. We can help solve this
issue with our Whole Home WiFi service!
• Have a gaming console? Watching a lot of
streaming videos? Subscribing to the smallest data
package may be creating a problem. We can look at
your connection and determine if you are congesting and need a little more bandwidth.

Hey Dave, why does Gardonville pay a
bounty for trapping pocket gophers?

Short answer, pocket gophers like to chew through
buried fiber-optic cable. Trapping gophers reduces this
destructive problem and most of the townships in the area
already pay a bounty for trapped gophers. Their goal in
paying the bounty is
to encourage controlling the gopher population. They typically
pay more for pocket
gophers than striped
gophers and always
require proof of the
capture. Each township has their own
procedure, and information about their program is readily available. Gardonville supports this effort by establishing a budget to match
amounts paid out by townships that are in the co-op service area. Applicants simply need to present a township
gopher bounty payment check and fill out a short form.
Check out Gardonville’s website for details about this program at www.gctel.com/gopher-bounty-match-program

Thank you for sending me these questions.
I appreciate any feedback and I’m grateful
for your continued patronage!

Business Profile

Featuring Minnesota Eye Institute
Minnesota Eye Institute has been improving their patients’ vision for over
thirty years. The team specializes in
cataract and LASIK eye surgery, general
eye care, and cosmetic botox.

Dr. Carlson and a few of his team members

Dr. Kent Carlson is one of Minnesota’s
most experienced ophthalmologists
and has preformed over fifty thousand
vision correction procedures! Alongside Dr. Carlson is Dr. Casey Bateman,
office optometrist. Their entire team is
made up of 15 total staff members. This
close knit group strives to make each
patient encounter personal, lending itself to an intimate environment where
you’re truly cared for.

Apart from great patient care, they aim
to make it affordable.
With this goal in mind,
they became the first
ambulatory surgery
center in Alexandria.
This means a faster turnaround and you
aren’t required to stay overnight.
As a locally owned clinic, Minnesota
Eye Institute cares about their community impact. After a tornado devasted
area homes in May 2022, they offered
a storage area for those impacted at no
charge. They also have participated in
Operation Sight, a national program
that gives free cataract surgery to those
without insurance.
If you’re interested in finding out more,
call 320-759-2020 or visit their website
at www.mneyeinstitute.com. They are
open Monday through Thursday from
8:00 AM-4:30 PM and Friday from 8:00
AM to 12:00 PM.

Telephone Equipment
Distribution Program
The Telephone Equipment Distribution Program provides telephone
equipment to people who are deaf,
hard of hearing, deaf-blind, have a
speech disability or a physical disability and need adaptive equipment in order to use the phone.
DHS loans the equipment at no cost
for as long as you need the equipment.
The Telephone Equipment Distribution
Program is funded through the Department of Commerce – Telecommunications Access Minnesota and administered by the Minnesota Department of
Human Services.
To be eligible for the Telephone Equipment Distribution Program you need
to live in Minnesota and have:

• Hearing loss, speech or physical
disability that limits your use of a
standard telephone
• Telephone service in your home or
have applied for telephone service
• Family income equal to or below
the guidelines listed on the DHS
website
For more information on the
Telephone Equipment Distribution
Program:
• mn.gov/deaf-hard-of-hearing
• Voice: 1-800-657-3663
• ASL via VP: 1-651-96491514

Save the Date:
Outdoor Movie
Night is Sept 2
Celebrate Labor Day Weekend
on our offie lawn in Brandon
with the last outdoor movie of
the season. We’ll be showing
Ameican Underdog: The Kurt
Warner Story. Find more details on our Facebook page and
website!

Office Closed

Our office will be closed on
Monday, July 4th in honor of
Independance Day.

Alexandria
Student
Awarded

Seth Gist of Alexandria Area
High School was the recipient of the 2022 Gardonville
Achievement Award. Gist, a
high school senior, was chosen
by a committee of his mentors
and was not aware that he was
being considered for the award.
The criteria to be selected is
based on hard work and a desire to succeed. The $500 scholarship will be used to further
his education.
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Red Flags for
Email Scams:
1

Were you expecting to get
an email from the sender?

2

The message creates a sense
of urgency with a timeline.

3

Is the domain name
misspelled or just look fishy?

4

Is the email poorly written with
spelling or grammar errors?

5

Check for strange URLs or
unexpected attachments.

If you have questions about an
email, please call 320-834-5151 or
email hello@gardonville.net and
one of our Customer Care Representatives will be able to assist
you!

Welcome New
Members!
EVANSVILLE

Campbell, James ......................948-2013

GARFIELD

Schutz, Brent .............................834-2324
Simenson, Becky ......................834-3779

Brain Buster
Which U.S. state has the most
natural lakes?

Answer
Name - Please Print

May/June Brain Buster
How many Boeing 747 airplanes can fit in
the Mall of America? 32 (answer b)
Last month's winner is Chris Lundsetter.
Stop in at either our Alexandria or Brandon
office to get your goody bag, Chris!
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Help Us Find Them

Gardonville has not been able to reach the following people regarding their capital
credit check. Please ask them to call our office at (320) 834-5151.
Abbott, Mark & Jodi
American Tower
Amoco Pipeline Pump Stn
Amodt, Carl
Amthor Assn
Anderson, Harvey
Anderson, J & E
Anderson, Jessica
Anderson, Luther
Anderson, Melanie
Anderson, Robert
Anderson, Roy
Arndt, Carrie
Arthur, Lee
Bacon, Susanne
Badger Sanitary Service
Balcken, Frances
Balgaard, Ronald
Barus, Brandon & Michelle
Barz, Robert
Baumann, Ed & Jodie
Bennett, Danyelle
Berg Custom Machine
Bergstrom, Charles
Berke, Daniel
Beste, Angela Marie
Bjoralt, Renae
Boe, Jared
Boe, Nathan & Adrian
Bohn, Corey
Bolton, Josh & Sarah
Bradley, Robert
Braunsky , Daniel & Marcia
Brecht, Jordon
Buchholz, Julie & Glenn
Camp Omaha Resort
Candle Beesness
Carlson, Donna
Cashman, James
Casper, Paul & Deb
Connor, Tony
Conroy, Stephen
Corne, Jared R
Creel, Robert A
Devries, Wilmar & Cathrine
Dolan, Ronald
Dressen, Le Moyne
Dropps, Lloyd G
Drum, Chad & Sherry
Dvorak ,John
Fisher, Ronald & Marie
Florell, Josh & Ann
Gades, Heather
Gardner, Thomas & Amy
Garin, Douglas & Lea Ann
Gawthrop, Rick
Greenquist/Homan, Anna
Greenworld Products Corp
Grussing, Amy

Hammar, William
Hansen, Randy
Hanson, Charles & Lisa
Hanson, Douglas & Jane
Harmon, George
Helget, George
Heydt, Molly
Hirning, C J
Hoffarber, Marlene
Hoppe, Kim
Hughes, Kathleen
Jackson, Dick
Jacobson, Clara Helen
Janiszeski, Larry & Sherr
Jelan Prod
Jensen, Ken
Johnson, Dave
Johnson, Frank
Johnson, Justyn
Johnson, Vernon C
Johnson, Wendy
Johnson, Laurel J
Joyce, Deborah
Jph Jenniges
Julseth, Gordon
Kaluf, Bill & Christine
Kaste, Ray R
Kezar, Darci
Kohnen, Todd
Kretschmar, Mike & Pam
Kutchera, Deanna
Kvanbek, Jay
Landgaard, Ken
Larson, Betty
Larson, David & Carolyn
Laughter, Virgil
Lenarz, Mike
Libke, Harold
Lindemyer, Craig
Lindgren, Robert
Lofquist, John
Lohman, Art
Loiland, Shannon
Lynch, Diane
Maass, Kathleen A
Mahlke, Ottilie
Maki, Sheri L
Martinson, Angela
Mason, Debra
Maxwell, Ellsworth
McLean, Malcolm
Mclver, James & Kathleen
Mehelich, Thomas A
Metal Horn, Clark & Linda
Minnie Trap
Moyer, Marvin & Joann
Mueller, Paul
Myhervold, Tom & Sheila
Nelson, Hazel

Nelson, Paul
Nelson, Tom L
Nelson, Wilbur
Noetzelman, Taylor
Nothern Waste Systems
Nw Mn Special Access
Olson, Alan
Olson, Sally
O’Mally’s Café
O’Meara, Timothy
Paulson, Duane
Pekula, Tony & Marge
Pendzimaz, Shirley
Peterson, Bernard
Peterson, Jason & Rebecca
Peterson, Richard
Pridal, Jim & Silvia
Putnam, Charles
Rehab Works
Reinarz, Rhonda
Revering, Frances
Rohloff, Minnetta
Rosenow, James
Rossum, Floyd
Roy, Kenneth & Nicole
Rubis, Dan
Rural Cellular Corp
Schroeder, Jay D
Schuelke, Leroy
Senior Citizens of Brandon
Smith, Mavis E
Smith, Ronald
Smith, Vernon M
Southview Manor Coinless
Sovick, Donna
Spiker, Rhonda
Steen, Sharon & Jeremy
Stewart, Josh
Stoffers, Daniel & Gail
Stoner, Connie
Stubby’s Trucking
Swan, Brandon
Thoennes, Mike
Tri Co Water Conditioning
Trusty, Harold
Verso Paper
Wagner, Mary
Wales, Jeremy
Walker, Kim
Walker, Sherry
Werman, Marvin
White, Jesse
Wilken, William & Holly
Wills, Eugene A
Wilson, Tim & Pam
Wirth, Morris
Witter, Nancy
Wobig, Ron & Rhonda

