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IN THE LOOP
MAY/JUNE 2022

Outdoor Movie Night
Mark your calendars for our outdoor movie 
night on Friday, June 10th, at our head-
quarters in Brandon! Bring the whole fam-
ily for a night of entertainment under the 
stars featuring the film, Encanto, rated PG.

Remember to bring your own chair or blan-
ket. The movie will start at sundown and 
admission is free. Concessions will also 
be available with funds raised to 
support Little Peeps  
Family Daycare. 

We’re Back in Action on June 10th!



Taking Time in the Community

Business Profile

On Thursday, March 31st, we had the opportunity to teach 
high school students all about how cool fiber-optics are. 
Josh Pikkaraine, Construction Engineer, and Toni Edwards, 
Marketing Supervisor, spent the day with several hundred 
9–12th graders at the 2022 Alexandria Area High School’s 
Career Expo. 

Thank you for having us, AAHS!

Young at Heart Dentistry
At Young at Heart Dentistry, Dr. Thiery and his team care 
for smiles of all ages. While your overall oral health is their 
#1 priority, your comfort and positive experience is a close 
second. They desire to make their patients feel right at 
home throughout the appointment while also providing 
top-notch care.

Does the thought of the dentist cause anxiety for your kids? 
For you? Well, not for long! The Young at Heart team excels 
at relieving dental anxiety. They go above and beyond to 
make sure their clients understand the treatment before it 
is provided. In fact, kids want to go back! Young at Heart 
even has a safari theme pediatric room.

If you’re excited about Young at Heart’s family friendly  
culture and ready to get started, you can fill out the form 
on their website or call their office at 320-763-3113. They’re 
accepting new patients! 

Dr. Thiery and his team know that every patient is unique, 
so they provide personal treatment plans. At Young at Heart 
Dentistry, you aren’t just a file, you’re an individual. Their 
services include dental exams and cleanings, root canals, 
restoration (crowns, bridges, dentures and implants), teeth 
whitening and mouth/night guards.

Find a full list of their services on their website at:
www.youngatheartdentistry.com
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At the Alexandria Area High School Career Expo

We had such a great experience 
at Young at Heart Dentistry! They 
made not only my kids feel loved 
and welcomed, but my husband 

and myself as well! 
- Chelsea H.



   

Our offices will be closed on 
Monday, May 30th in recogni-
tion of Memorial Day. 

Office Closed

Welcome New  
Members!
BRANDON
Perk Me Up ................................524-2100 

GARFIELD
Gaston, Catalina .......................834-2244

Spring Burning Season 
The Team at Gardonville is asking for 
your help as the spring burning sea-
son is once again upon us. In order to 
provide voice, TV and data services to 
portions of  Douglas and Grant Coun-
ty, Gardonville has equipment installed 
in many of the road ditches near you. 
 
If you are considering burning a road 
ditch that has telephone equipment 
and/or markers installed (similar to the 
picture on the right) please call us at 
(320) 834-5151 so we can ensure our 
equipment stays out of harm’s way. If 
you’re unsure the equipment belongs 
to Gardonville, please call us anyway! 
By keeping our equipment in tip-top 
shape, we can ensure your services re-
main reliable and go uninterrupted.

Our metal cabinets contain  
an abundance of wires with  

plastic sheathing that extreme  
temperatures can melt and  
cause considerable damage.

Our 2022 construction season 
officially kicked off on Monday, 
April 11th... and then it snowed...
again. The cold temps slowed 
us down, but soon enough we’ll 
be full throttle plowing cable 
into the ground! 

Curious about where we’re 
building fiber-optic networks 
this year? All of our current fiber 
construction projects are listed 
on our blog. Scan the QR code 
below to check it out!  

Fiber-Optic 
Construction  
Season Begins!

In April, Gardonville mailed out capi-
tal credit checks to our cooperative 
members. This money was allocated 
to our members based on the num-
ber of services they had in 2000. 

Capital credits are just one of the 
benefits of choosing to purchase 
services from your local cooperative. 
Cooperatives, like Gardonville, ben-
efit the economy of the communities 

they serve by returning revenues gen-
erated by the cooperative back to their 
members, rather than shareholders. 

If you live in the communities of Gar-
field, Brandon, Evansville or Millerville 
and subscribe to certain services, you 
automatically become a member of our 
cooperative! 

Thank you for choosing Gardonville!

Capital Credit Checks
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Welcome to the Team

Please Call Us Before You Burn a Ditch

We are excited to welcome two 
new Gardonville Team members. 
Michale Kelly joined the Help 
Desk Team on March 18th as 
he finishes off school. Once he 
graduates, he’ll join us full time. 
Jordan Sauder joined us April 4th 
as a Wireless Technician. 

Michale Kelly Jordan Sauder



   

Before You Dig
If you’re planning to dig, even if 
it’s a shallow hole to plant a tree, 
contact Gopher State One Call 
first. Simply call 8-1-1 or submit 
an online ticket at least 48 hours 
before starting your project to get 
your underground facility lines 
marked. This will keep our fiber 
lines intact and save you from 
costly damages.

gopherstateonecall.org/homeowners

Answer

Name - Please Print
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Brain Buster

Last month's winner is Avis Bothun. Call 
our office to schedule a pick-up time for 
your goody bag, Avis!

March/April  
Brain Buster 

What book was once owned by only the 
wealthy, but now everyone can have it? 
You can’t buy it in a bookstore or take it 

from the library. 

A telephone book

How many Boeing 747 airplanes 
can fit in the Mall of America?

a) 17
b) 32
c) 49

FCC Battery Backup  
Disclosure backup from Gardonville. The APC 600va 

battery backup sells for $79.95, plus tax, 
and comes with a one-year warranty. 
Customers also have the option to pur-
chase a larger UPS, a 1500va battery 
backup from a retailer of their choice, in 
order to increase their battery backup 
time to 24 hours. If you do not feel com-
fortable installing your own UPS battery 
backup, please contact us to make an 
appointment. We would be more than 
happy to assist you; however, there may 
be a charge for this service.

Expected Backup Power Duration: 
The Cyber Power UPS (wall mount) bat-
tery backup is expected to last at least 
8 hours on standby power. This backup 
battery should give you 6 hours of talk 
time. The 24-hour Cyber Power USP (wall 
mount) battery backup is expected to 
last at least 24 hours on standby power. 
This backup battery should give you 16 
hours of talk time. The APC 600va bat-
tery backup is expected to last at least 
6 hours on standby power. This backup 
battery should give you 4 hours of talk 
time. A 1500va battery backup is expect-
ed to last at least 24 hours on standby 
power. This backup battery should give 
you 12 hours of talk time. 

Instructions for Proper Care and Use 
of Your Battery: Please follow the more 
detailed instructions included with your 
battery for proper use, storage and care 
of your battery to ensure it will function 
as needed during a power outage. If you 
do not store your battery correctly, it 
may shorten its useful life.

Environmental factors such as tempera-
ture can shorten your battery’s useful 
life. We recommend that you store your 
battery above 41°F and below 104°F. 
These batteries are rechargeable but will 
not last forever and should be replaced 
when your device starts to make a loud 
beeping sound. See the instructions 
above for purchase and replacement 
options. You should also periodically, as 
described in the instructions included 
with the APC 600va and 1500va battery 
backup, remove and test your battery to 
verify both the operation of the battery 
backup and its condition.

Please contact Gardonville for any ques-
tions you may have regarding the Back-
up Power Disclosure Rules.

Gardonville Cooperative Telephone As-
sociation and Wisper Next Wireless In-
ternet deliver telephone service via three 
different methods. These methods are 
copper, fiber and wireless modem/an-
tenna.

Backup Power for Telephone Service 
during Power Outages: For many years, 
your telephone service would allow you 
to connect to 911 emergency services 
during a power outage. However, many 
of today’s telephone services require 
backup battery power to function dur-
ing an outage. If your service is delivered 
to your location via fiber or modem/
antenna connection, a backup battery is 
required. If your telephone service is de-
livered via copper, and you use a corded 
phone during a power outage, you do 
not need a backup battery.

What a backup battery can and can’t 
do for you: If you are on a fiber con-
nection, you have an optical network 
terminal (ONT) at your location. If you 
have a Voice-over-IP connection, you 
have a wireless modem/antenna at your 
location. Both types of these connec-
tions require a battery backup to ensure 
telephone service continues to work dur-
ing a power outage. Without a battery 
backup or alternate backup source such 
as a generator, you will not be able to 
make any calls, including 911 emergency 
calls. The only way to maintain the ability 
to use your telephone is by using some 
form of backup power.

The battery backup does not provide 
power to any services other than voice. 
Home security systems, medical moni-
toring devices and other equipment will 
not run on a telephone battery backup. 

Purchase and Replacement Options: 
To ensure you can contact 911 emergen-
cy services during a power outage, you 
must have a backup battery. For fiber 
ONT’s, a Cyber Power Uninterruptible 
Power Supply (UPS), wall mount, 8-hour 
battery backup is provided and main-
tained by Gardonville. A 24-hour battery 
backup is available, upon request, for a 
one-time service fee of $99.95.

For Voice-over-IP locations, customers 
can purchase an UPS APC 600va battery 


