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HEY DAVE

By Dave Wolf, CEO/General Manager
Gardonville kicked off its construction season on March 23, 2020. Since that date,
we’ve placed over 548,000 feet of new fiber optic cable in the ground. Construction
hasn’t wrapped up yet, and as long as we
have decent weather, we’ll continue constructing new fiber optic cable routes.
Of all the hurdles 2020 has tossed at us,
this year’s weather wasn’t one of them.
If anything, this year’s construction went
smoother than expected. I’m guessing
we’ll construct about 110-120 miles of
cable this year which is nearly what we
constructed in 2017-2018-2019 combined.
Three years worth of work in one season is

no easy feat. It takes incredible coordination between our construction team, inventory, engineering, finance, sales, pretty
much everyone needs to work together to
make things happen.
A hurdle we’ve all had to go through is the
pandemic. “Out of an abundance of caution” is a phrase that has been routinely
used throughout our organization this
year. In our offices, in subscribers’ homes,
in business locations, in our meetings, in
our daycare, anywhere public health could
be at stake, we operate in a wholly precautionary way. Operating this way slows our
productivity down now and then, it limits

continued...

2020 Highlight Reel

Our new office in the Willow
Creek Complex. We’re looking
forward to the day when we
can be open to the public!

Our team got to be a part
of live streaming the B/E
graduation ceremony for
the Class of 2020.

Senators Torrey Westrom and
Bill Ingebrigtsen jumped on
the boring drill while they
visited our fiber project.

Representative Mary
Franson stopped by one of
our constructions projects to
learn about rural internet.

Hey Dave Continued...
our workforce response at times, but it helps to keep our
team and customers safe.
Broadband quickly became an essential utility this year.
Working from home, distance learning, streaming services
and other usage spiked considerably. Technicians worked
around the clock to upgrade ring capacity where needed
and we changed every fiber optic broadband service to operate symmetrically.
What does that mean? Symmetrical service is when a subscriber’s upload speed matches their download speed. This
allows more upload capacity for teleconferencing and other
distance learning activity.
We routinely run software that generates an “Intelligence
Report” that lets us know if a subscriber’s broadband connection is “Suffering”. Connection issues, power bumps,
high usage and other anomalies affect the score of a
subscriber’s service. The higher the score, the higher the
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likelihood of a service problem. Higher scoring connections
are automatically targeted for fiber optic cable or equipment upgrades.
Our plan is to overbuild the entire cooperative area with
fiber optic broadband service. We’ve made incredible progress in that endeavor, go to www.gctel.com/myfiber to learn
about current and planned construction projects. If you’d
like to speed up the process for your neighborhood, give us
a shout through our website. There is a form you can fill out
and your comments will get sent directly to the team.
If you are experiencing less than perfect service, we’d like to
hear from you. Our goal is to deliver a reliable, quality connection and our helpdesk is live 24x7x365.
It’s important to seek out the silver linings in things and as
we begin to wrap up 2020, I’m encouraged by the solid effort put forth by so many people this year. I’m grateful for
the opportunity to serve this cooperative and I’m hoping
each of you have a Merry Christmas and a Happy New Year.
Thank you!

B/E School
Events Live
on LALA
We’ve partnered with the Brandon-Evansville School to bring
you all the Chargers home
games at home! Tune in to
LALA on channel 4
We applied for three Border to
Border grants that will reach
1,000 homes and businesses
with fiber optics if we win.

Our wireless engineers were
busy setting up WiFi at the
B/E football field so we could
stream them live.

A blizzard in October. Not
exactly how we thought
we’d round out the month,
but we’re still at!

The Show Must Go On
Jingle Bells Telethon Details

Office Closed
We will be closed on the
following holidays:

Jingle Bells 2020 will take place on Saturday, December 12th starting at 5:00
PM. The team at Gardonville is excited to
assist with televising the event again this
year. During this season of COVID-19,
some changes are being implimented.
The telethon will take place at Alexandria Area High School. Chosen performers will perform live with social distancing protocols in place for anyone in
attendance. A limited number of people
will be allowed into the Performing Arts
Center. Instead of regular food and toy
baskets, grocery gift cards will be mailed
out. The live phone bank will be held at
H. Boyd Nelson.

Thursday, Dec. 24 at Noon
Friday, Dec. 25
Friday, Jan. 1

Visit www.jinglebellsalexandria.org to
find out how to watch the live telethon
and other ways to get involved.

Consumer Rights

Customer service representatives of Gardonville have a basic responsibility to answer your questions and resolve your problems.
If you are not satisfied, feel free to ask for a supervisor or manager. If you are still not satisfied, you have the right to file a formal
or informal complaint with the appropriate public commission.

Time & Temp
Get the local time and temp by
calling (320) 834-TIME.

MN Public Utilities
Commission
160 East Kellogg Rd
St. Paul, MN 55101
800-657-3782

Federal Communications
Commission
1919 M St NW
Washington, DC 20554
888-225-5322
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Welcome New
Members!
BRANDON

Strese, James..............................524-2412
Plocher, T.....................................524-2422
Hagen T.......................................524-2091
Stratton, F....................................524-2379

EVANSVILLE

Vanderweyst, Chris..................948-2305
Shelton, John & Evelyn..........948-2143
Beattie, Jeff.................................948-2442

GARFIELD

Hawthorne Custom Homes..834-2651
Casper, Tami...............................834-2597
Anderson, Mark........................834-2655
Salto, Chelsey............................834-2535
Iverson, B.....................................834-2344
Rach, M........................................834-2250
Bring, Curtis................................834-2389
Riehl, Ryan & Lindsey.............834-2647

Brain Buster

How many feet of fiber optic
cable did we plant in 2020?

Answer
Name - Please Print

Sept/Oct Brain Buster
What gets wetter the more it dries?
Towel
Last month's winner is Vicky Barthel. Stop
in at either our Alexandria or Brandon office to get your goody bag, Vicky!

4

Bill Charges Explained
Access Recovery Charge (ARC): This is
a FCC governed monthly charge to help
telephone companies recover some of
the costs incurred in the provision and
maintenance of telephone services.

Americans. This includes consumers
with low incomes, those living in areas
where the costs of providing telephone
service is high, schools, libraries and
rural health care providers.

Telecommunications Access MN
(TAM): TAM is a fee that is charged on
each line you have. It is used to help
provide telephone service to people
who are deaf, hard of hearing or
speech impaired.

Telecommunications
Assistance
Program (TAP): TAP is a state
mandated fee charged on each
telephone line you have (not
including cellular phones). It is used
to help provide telephone service to
Minnesota’s low-income residents.

FCC Network Access: This is a federally
mandated and regulated fee that all
telephone users pay, also known as a
Subscriber Line Charge. This nationally
pooled money is used to subsidize
areas of the country where it costs
more to provide phone service, similar
to the areas we live.
911 Fee: Local telephone companies
are obligated to route emergency
calls from customers to the proper
Public Safety answering center. Costs
associated with the 911 systems are
determined by your local government.
The local telephone company collects
those charges through your monthly
telephone bill and then pays those
amounts to the provider of 911 service
in your area.
Federal Universal Service Charge
(FUSC):
Because
telephone
communication provides a vital link
to emergency services, government
services
and
to
surrounding
communities, the Universal Service
Fund helps make phone service
affordable and available to all

Optional Local Services Charges:
These are charges for added services
picked by the customer such as inside
wire maintenance, voicemail and caller
ID.
Minnesota State Tax: This is a 6.875%
charge imposed by the state of
Minnesota, and local and municipal
government, on goods and services.
Universal Service Fund (USF): This
fund was created by the Federal
Communications Commission (FCC).
Federal Tax: The Federal Government
imposes a 3% tax on local access
charges.
Douglas County Transit Sales and
Use Tax: This .5% is charged to
consumers located in Douglas County,
imposed by the state of Minnesota.
Network Access Charge: The FCC
allows local telephone companies
to bill customers for a portion of the
costs of providing access.

