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Download the App. We’ll deliver the fun.
NEW! STREAM TV
If you haven’t heard the good news, we 
launched a new TV product called Stream 
TV! You’ll get the best of traditional TV and 
a streaming service in one simple package. 
You can watch whatever you want, when-
ever you want. 

Cool Features Include: 
Replay TV. Never miss another show, 
movie or big game. Replay TV allows you 
to go back as far as 72 hours across most 
of our channel lineup.

Free High Definition. With Stream TV, 
there’s no extra fee for HD. The auto de-
tection feature gives you the best view 
available on all your channels. 

Cloud DVR. With 
Cloud DVR, all your 
recordings  are 
stored in the cloud, 
and you can access 
them from your TV, 
tablet or mobile 
device. 

To learn more and 
see packages, visit 
gctel.com/streamtv



  

Fall Burning Notice
The Team at Gardonville is asking for your help as the Fall burning 
season is once again upon us. In order to provide voice, TV and 
data services to the greater portions of Western Douglas County, 
Gardonville has equipment installed in many of the road ditches 
near you. 
 
If you are considering burning a road ditch that has telephone 
equipment and/or markers installed (similar to the pictures on 
the right) please call us at (320) 834-5151 so we can ensure our 
equipment stays out of harm’s way. If you’re unsure the equip-
ment belongs to Gardonville, please call us anyway! By keeping 
our equipment in tip-top shape, we can ensure your services re-
main reliable and go uninterrupted.

Our metal cabinets contain an abundance 
of wires with plastic sheathing that ex-
treme temperatures can melt and cause 
considerable damage.
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Fewer things are more enjoy-
able than surrounding yourself 
with good friends and good 
beer. Dave and Adam, owners 
of Copper Trail Brewing Com-
pany agree. Both Alexandria na-
tives, the long time friends re-
turned to the area after college 
and spent their free time home 
brewing beer. They shared the 
fruits of their labor with their 

buddies and discovered they were pretty good at it, so 
much so, that Copper Trail Brewing Company was born. 

The endeavor wasn’t planned on a whim.  After three years 
of business planning, budgeting, setting production goals 
and looking at real estate, they left their nine-to-five careers 
and opened the taproom in the Willow Creek Complex in 
December 2016, during a blizzard no less. In true, hearty 
Minnesotan fashion, the community showed up and packed 
the new brewery.

It’s because of the tremendous support of the community 
that Copper Trail has had such success, Adam and Dave 
commented. 

Soon the guys began to dream even bigger and decided to 
renovate a space on Broadway Street just off the bike path. 
This would allow for more brewing, the ability to can in 12 
oz. 6-packs and offer seating for 150 people. 

The clean-cut craftsman and industrial style taproom 
opened the summer of 2019 and has a relaxing atmosphere. 
Ask for a tour of the brewery system and see exactly how 

BUSINESS PROFILE
your craft beer is made just 20 feet from where it was 
poured. They’ve got something for everyone’s taste too, 
with an average of 12-18 beers on tap. Come for a night 
of entertainment. They have a wide selection of games on 
hand, plus live music, football on the big screen and trivia 
or Bingo nights. 

Copper Trail partners with food trucks and they try to keep  
food local within 10 miles. Smokin’ Brews and ‘Ques is a 
frequent vendor as is Dough-phoria who does cupcake and 
beer pairings! Check out Copper Trail’s Facebook page to 
see their upcoming events. 

Copper Trail’s craft beers can also be enjoyed at home. 
Stop in and grab a growler or crowler to go or pick up a  
6-pack at over 30 area liquor stores. Use their beer finder at  
coppertrailbrewing.com/beer-finder for exact locations. 
They also carry merchandise at the taproom like t-shirts, 
glassware, souvenirs, beer soap and gift cards. 

Copper Trail Brewing Company is located on 205 Broadway 
Street in Alexandria (look for the giant Viking). Follow them 
on Facebook and Instagram @coppertrailbrewingco.

Copper Trail Brewing Company



  

Our Gardonville family is growing! We’d 
like you to meet Greg Olson, our new 
maintenance and handyman. 

Ryan Rynda joins customer care team 
as a help desk representative. You 
might get a chance to chat with him if 
you call in to our support number. 

Welcome to the Team

Greg Olson Ryan Rynda
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Welcome New  
Members!
BRANDON
Wagner, H ..................................524-2234
Boll, Ted & Robin .....................524-2406
Johnson, Rodney .....................524-2274
Novak, Brian ..............................524-2269
Lofgren, Brandi .........................524-2095

EVANSVILLE
Hill, Melvin .................................948-2353
Tate, J ...........................................948-2373
Nelson, Devin ...........................948-2256
Smith, Ray ..................................948-2267
Soldier, David............................948-2273
Karger, G & C ............................948-2352
Zickur, T ......................................948-2408
Tacner, Rylan .............................948-2288

GARFIELD
Ibberson, Joel & Lori ..............834-2110
Kraemer, Bruce & Wanda ....834-2641
Myren, Ron & Char .................834-2384
Walton, E ....................................834-2391
Huelsman, H ..............................834-2240
Johnson, Lisa .............................834-2246
Saarion, Mary & Carl ..............834-2627
Rosengren, Gary ......................834-2320
Jackson Cabin ...........................834-2631

MILLERVILLE
Wagner, Melissa & Nick .......876-2042
Schouweiler Farm ....................876-2054

Heading South  
for the Winter?

If you have telephone service with 
Gardonville, please check your current 
listing in the Vikingland Regional Di-
rectory. If you would like to make any 
changes, fill out the following form and 
send it back to our office at 800 Central 
Ave, Brandon, MN 56315 before Octo-
ber 15, 2020.

Accuracy cannot be ensured on list-
ings in any of the directories you may 
receive from other companies. How-
ever, our directory has been manually 
proofed in-house to ensure accuracy 
of our members’ information.  For this 
reason, we encourage you to use the 
Vikingland Regional Directory. 

If you have a landline 
number with us, you 
now have the option 
to list your cell phone 
number in our directory 
for just $1.00 a month.  
Call (320) 834-5151 to 
get in our 2021 edition 
of the Vikingland Re-
gional Directory. 

Work has begun on the 2021 Vikingland 
Regional Directory. Pinnacle Publishing 
will serve as Gardonville’s publisher. 
Pinnacle Publishing representatives will 
be contacting area business customers 
regarding Yellow Page listings in the 
following months. 

If you have not been contacted in prior 
years regarding your business listing, 
please call our office and we will ensure 
a sales representative contacts you.

All Things Directory 

CHECK YOUR LISTING
USE OUR DIRECTORY

DIRECTORY LISTING Print how your directory listing should appear in the phone book.

DIRECTORY ADDRESS Print how your directory address should appear in the phone book.

TELEPHONE NUMBER Enter your Gardonville telephone number.

LIST YOUR BUSINESS LIST YOUR CELL

Did you know Gardonville of-
fers a seasonal disconnect op-
tion for those who escape to a 
warmer climate during the win-
ter? For just $2.95 per month 
you can suspend your internet 
service for up to a year. Simply 
call or text (320) 524-2211 and 
we’ll have it done the same day 
you request it!



Answer

Name - Please Print
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Brain Buster

Last month's winner is Mary Bombeck. 
Stop in at either our Alexandria or Brandon 
office to get your goody bag!

July/Aug Brain Buster 
What is Gardonville’s new TV service 
called?

Answer: Stream TV

What gets wetter the more  
it dries?

Credit & Disconnect  
Guidelines
Gardonville Cooperative Telephone As-
sociation values our subscribers. Your 
business is important to us. As with 
any business, NSF checks and non-
payment accounts are difficult situa-
tions and must be carefully monitored 
so all subscribers are treated fairly and 
consistently. Gardonville has adopted 
the following guidelines which may be 
modified as necessary to comply with 
Minnesota Public Utilities Commission 
and/or public law:

Monthly bills are mailed each month 
and are due by the 15th of the month. 
Payment in full is expected in our busi-
ness office by the due date each and 
every month.

A deposit is required from any sub-
scriber who has not established satis-
factory credit/payment history with a 
utility company in the last six months. 
The deposit is held until the subscriber 
has established a satisfactory credit/
payment history with Gardonville, at 
which time the deposit is applied as a 
credit to the subscribers’ account with 
interest.

Satisfactory credit/payment history is 
defined as one year of consistent and 
complete monthly payments.

If payment has not been received, a 
FINAL NOTICE message will be print-
ed on the bill statement advising the 
subscriber that unless payment in full 
is received on the past due balance 
or other suitable arrangement(s) are 
made with our office before the time 
of disconnection; the subscriber’s ser-
vices will all be subject to disconnec-
tion. This will be the only notice given 
before disconnection of some or all 
services.

Gardonville is willing to work with our 
subscribers to establish suitable pay-
ment arrangements, because of an 
emergency or who cannot pay in full. 
Suitable payment arrangements are 
not intended to exceed a limited time 
period or be allowed more than two 
times in a calendar year. The account 
will become subject to disconnection 
if the scheduled payments are not re-
ceived.

Disconnection may also occur when 
a subscriber issues a NSF check. The 
subscriber will be mailed a notice of 
receipt of the NSF check. The sub-
scriber will have five business days to 
cover the check and NSF check charge 
with cash. If payment has not been re-
ceived, the subscriber’s account will be 
subject to disconnection.

Disconnection will not occur on a Sat-
urday, Sunday or legal holiday, but will 
occur on the next business day.

Once service is disconnected, payment 
in full along with the reconnect and 
late fees must be paid before service is 
reconnected.

If the disconnected non-pay account 
has not been reconnected or paid af-
ter ten days, it becomes a permanent 
disconnect, removing the telephone 
number from the directory, services 
from locations, closing the account 
and turning the bill over to a collection 
agency.

Sunspot  
Outages in  
October
A sun outage takes place when 
the orbital positions of the sat-
ellite and the sun are in one line. 
When the sun has more power-
ful rays, TV providers receive a 
loss of satellite signal. Your TV 
may experience fuzzy channels, 
sparkles, total picture loss, tiling 
or frozen pictures. 

Sunspot outages occur every 
spring and fall for about two 
weeks, and last from a few min-
utes up to 15 minutes a day. 
All TV providers are expecting 
these outages to occur early to 
mid-October.  


